
Contact Information

A fresh approach to food

The Cafe

Pizzas, strombolis and 
calzones featuring homemade 
dough and sauce

Flame-grilled burgers, onion 
rings, fries and hand-breaded 
chicken tenders

Lakers  Del i

Made-to-order wraps 
and salads with handcut 
vegetables and signature 
sauces

Make-your-own salad 
creations from our fresh  
and nutritious salad bar

“South of the Border” meals 
made fresh to your order

Convenient, freshly prepared 
salads, wraps, desserts 
and snacks

Serving the region’s premier 
coffee along with fresh 
pastries, bagels and donuts 

Located on the 2nd level
of the Student Center

Enjoy one of our tasty 
restaurants today!

The Cafe offers a variety of food styles to  
accommodate your need for quality and convenience.  
Stop in and try one of our delicious selections.

Mark Watkins    585-785-1444
Resident Director of Dining Services
mwatkins@avifoodsystems.com
FLCC.AVIfoodweb.com 
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Q: What if I forget my card?
A: Your student card is vital to ensuring that   
 you take full advantage of your chosen meal   
 membership.  All meal membership transactions  
 require your student card.

Q: What if I have a food allergy?
A: Dining Services recognizes the importance   
 of sound nutritional practices.  If you have any  
 nutritional concerns or special dietary needs   
 please contact the Dining Services office.

Q: Does my membership expire?
A: Declining Balance Memberships transfer from the  
 fall semester to the spring semester and are valid  
 through Commencement.  All other meal plan   
 memberships are valid only for the semester for  
 which they are purchased.

Q: What are my meal choices?
A: We post signage at each concept indicating the  
 meal choices that are available.    

Q: Can I let my friend use my card if he forgets his?
A: No, cards are non-transferable.

Q: How do I pay for my meal membership?
A: Cash, check (payable to FLCC Association) or   
 credit card customers can visit the bookstore 
 to purchase a meal membership.  Payment via  
 financial aid is also available for qualified   
 students. 

Q: Who do I see if I have problems with my  
 meal membership?
A: All questions regarding meal memberships are  
 resolved by the Director of Dining Services.   

Q: What is the refund policy for meal memberships?
A: Meal memberships purchased with financial aid  
 monies follow the guidelines established by the  
 Finger Lakes Community College Refund Policy for  
 Students Receiving Federal Financial Aid Awards in  
 accordance with federal regulations.

 Stephanie L. Carpentier, Executive Director Finger  
 Lakes Community College Association, Inc.
 3325 Marvin Sands Drive
 Canandaigua, NY 14424
 Phone:  (585) 785-1465
 E-Mail:  carpensl@flcc.edu
  

Questions & AnswersMeal Plan Options Meal Plan Options
Campus dining is a big part of the college 
 experience.  Our goal is to provide a variety of 
healthy foods in a fun atmosphere.  We hope 
to enrich your dining experience by making it 
eventful and enjoyable.  We will continue to make 
adjustments in order to keep pace with your 
ever-changing schedules, lifestyles, preferences 
and nutritional needs. We always encourage your 
involvement and input. We look forward to serving 
you and trust that your academic year will be an 
exciting, rewarding and memorable experience.

Ten Meal Plus MeMbershiP

$965 per semester, ten meals per week, maximum 
of two per day, plus $100 in declining balance.  
The Ten Meal Plus Membership participant also 
receives an AVI Love of the Earth travel mug, a 
monthly nutritional e-mail, special coupons, an 
invitation to Dinner with the Director, and an 
invitation to the end of the semester pizza party!  

Declining balance MeMbershiP

Any amount (reloadable) per semester. This is a 
flexible way for you to spend your food dollars at 
your convenience.

The cafe hours of oPeraTion

Monday - Thursday
7:30am - 7:30pm

Friday
7:30am - 2:00pm

Meal Plans
 

Our comprehensive dining program addresses 
every student situation, saving you time and 
money and helping you eat when and how you 
like.  There are five membership options from 
which to choose.

five Meal MeMbershiP

$475 per semester, five meals per week, 
maximum of two per day. 

five Meal Plus MeMbershiP

$525 per semester, five meals per week, 
maximum of two per day, plus $50 in declining 
balance. 

Ten Meal MeMbershiP

$865 per semester, ten meals per week, 
maximum of two per day. 
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